EC 11 Daniel and Simone

Switzerland

The Car itself: This Car is exceptional. Not only does it provide Fun, it is really
confortable, beautiful (Design-Wise) and really all items are of high quality and we
resemble that.

e Lance; you are a smart guy and one can realise that in your product and service.
You are very customer-oriented and we felt very well treaded during the whole sales
process. Also Lance you are very NOT complicated!! That is a very good thing.

e - Flexibility: You have been very flexible with our wishes. This is an absolut plus. We
imagine that a lot of people want ,theirs“ and not a standard vehicle — as this type of
vehicle will never be something ,,en masse®, in term of the touch of being ,Ixurious
and of high quality“ — it is maybe a huge advantage to offer somthing individual (in
terms of offering different kind of material and colours)

e - Solution-oriented; Earthcruiser, You and your team is very solution-oriented.
Meaning; if we face something that does not suit 100% for us or needs a not-
standard-solution, you do not focus on the problem but on the solution

e -Allin all; we are perfectly happy with you as a Supplier, with the product and also
(so far) with the after-sale service. This will be really really important, as customers
keep on telling feedback again and again to others. So they have to be maintained...
(we suppose and also from our point of view)

SIMONE HAD A GREAT IDEA. A LOG IN WHERE NEW EARTHCRUISER OWNERS CAN CHECK IN ON
PROGRESS BY DOWNLOADING A IN BUILD VIDEO. THIS WOULD BE IN ADDITION TO THE REGUALR UPDATES
WE ALREADY DO. WE HOPE TO HAVE THE LOG IN FOR EARTHCRUISER OWNERS IN A FEW WEEKS.

LANCE.



